
SHARING OF MEDICAL RECORDS BY THE HEALTHCARE PROVIDER 

NEURO Medical Centre 

In accordance with current legislation, the healthcare provider makes medical records available to the patient 
or the patient's legal representative or a person authorised by the patient. 

We issue medical records on the basis of a request : 

- via e-mail: rejestracja@medicalplanet.com.pl; 

- by telephone: +48 579 733 332; 

- in person, by submitting a written request at the reception desk of the Medical Centre. 

The waiting time for issuing the documentation is up to 10 working days. 

The fee for providing access to medical records is included in the Price List. 

No fee is charged when medical records are made available to the patient or the patient's legal representative, 
or to a person authorised by the patient for the first time to the extent requested. 

The records may be made available for inspection, in the form of a copy, printout or excerpt and by means of 
electronic communication. 

Legal basis: Ustawa z dnia 6 listopada 2008 r. o prawach pacjenta i rzecznik praw pacjenta. (Act of 6 No-
vember 2008 on Patients' Rights and Patients' Ombudsman.)


